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Problems with HealthCare.gov has left more than 100,000 Americans who applied for insurance Inside this issve:
and were told they were eligible for Medicaid or CHIP remained un-enrolled according to The
Washington Post. In addition to the Medicaid issues, insurance officials say they are still receiv-
ing unreliable enrollment reports and now that coverage is in effect the system will not allow for
changes such as a new baby or change of address. For additional information the article is located
here.

Federal New s 2

LA Activity in Other 3
The federally run Pre-existing Condition Insurance Plan has been extend through March 31. The | sates

New York Times (article located here) reported that the chaos with federal and some state ex-

changes prompted the Obama administration to extend the program. Calendar 4
[ X J
HHS released the 2014 federal poverty guidelines which will be applied to the Medicaid/CHIP Other News 4

eligibility effective immediately and the tax credits for coverage beginning in 2015. The guidelines,
located here are approximately 1.55 higher than in 2013.

[ X ]
The IRS released a Notice of Proposed Rulemaking further detailing the types of coverage considered minimum essen-
tial coverage (MEC). The rule is located here.

[ X ]
CCIIO announced that nine states were awarded $201.2 million in Exchange Establishment grants to support SBM and
SPM operations and development. Three of the nine states — Arkansas, Mississippi, and New Mexico — were awarded
funds to transition from federally-run to state-run SHOP or individual marketplaces.

[ X ]
The Arkansas Insurance Department received a $3,576,093 Level 1 Exchange Establishment grant to:
e Work toward transitioning to a State-Based Marketplace (SBM) model for plan year 2016;
e Support engagement with stakeholders and consumer groups; and
e Support efforts to research and analyze other states’ SBM implementation.

[ X ]

The Delaware Department of Health and Social Services received a $8,321,608 Level 1 Exchange

Establishment grant to:
e Finalize remaining technical and business processes;
e Support qualified health plan (QHP) operations through re-certification and approval;

e Support continued QHP monitoring and complaints tracking;

e Analyze additional policy options for ensuring continuity of care and coverage for lower in-
come Delawareans;

e Support continued outreach, education and marketing/media campaigns; and

e Support ongoing monitoring of In Person Assistors and coordination with the Federally-
facilitated Marketplace’s Navigators.

Disclaimer: The information presented in this document does nc;il necessarily reflect the views and opinions of the state of West Virginia or the West Virginia Offices of the Insurance Commissioner. The
information provided by our stakeholders are not independently verified by the OIC. We encourage all stakeholders to provide articles, reports, and studies so that they can be shared. Many hyper
links are also tied fo state specific Exchange/Marketplace websites that frequently change over time, thus links may not always work. Please contact us if you need assi: in locating a d



http://www.washingtonpost.com/national/health-science/healthcaregov-defects-leave-many-americans-eligible-for-medicaid-chip-without-coverage/2014/01/04/f8ed10d2-7400-11e3-8b3f-b1666705ca3b_story.html
http://www.nytimes.com/2014/01/15/us/program-to-cover-major-illnesses-is-extended.html?_r=0
http://www.gpo.gov/fdsys/pkg/FR-2014-01-22/pdf/2014-01303.pdf
https://s3.amazonaws.com/public-inspection.federalregister.gov/2014-01439.pdf
http://www.cms.gov/cciio/Resources/Marketplace-Grants/ar.html
http://www.cms.gov/CCIIO/Resources/Marketplace-Grants/de.html
http://www.cms.gov/CCIIO/Resources/Marketplace-Grants/de.html

Federal News Continued

The Mississippi Department of Insurance received a $16,895,723 Level 1 Exchange Establishment grant to:
e develop a SHOP Marketplace eligibility and enrollment portal.
[ X J
The Nevada Silver State Health Insurance Exchange received a 56,998,685 Level 1 Exchange Establishment grant to:
e Support Information Technology (IT) requirements for eligibility and enrollment and security; and

e Support additional outreach and education through Public Service Announcements.
[ X ]

The New Hampshire Insurance Department received a $2,048,237 Level 1 Exchange Establishment grant to:

e Add staffing capacity, provide training for staff, and prepare recertification standards for qualified health plans;
and
e Perform background research on continuity of coverage for individuals transitioning from their current plans to
the Marketplace.
[ X ]

The New Mexico Human Services Department received a 569,402,117 Level 1 Exchange Establishment grant to:

e Design, develop and implement Information Technology (IT) advancements for eligibility and enroliment in the
individual Marketplace in 2015; and
e Invest in additional resources for outreach and education about the Marketplace.
[ X ]
The Rhode Island Department of Business Regulation received a $6,176,368 Level 1 Exchange Establishment grant to:
e Build critical new Small Business Health Options Program capacities, including an application interface that will: (1)

allow brokers to assess the effects of different employer insurance offerings on employees, and (2) enable small
business owners and employees to review, compare and select insurance plans, and

e Support outreach and engagement activities to ensure employer awareness of the tax credit value and availability
as well as other potential tax savings.

[ X ]

Utah’s SHOP Exchange “Avenue H” received a $3,247,987 Level 1 Exchange Establishment grant to:

e Develop and provide tutorials and calculators to assist small employer groups with enrollment;

e Provide additional census upload functionality to SHOP website;

e Design, develop, and implement changes to Utah’s All Payers Claim Database that will allow the Utah Insurance
Department to allow risk adjustment at the state level;

¢ Implement additional measures that will improve the purchasing experience of small group employers purchasing

insurance through Avenue H.
[ X ]
The Washington State Health Care Authority received a $84,633,761 Level 1 Exchange Establishment grant to:
e Enhance the Washington Healthplanfinder’s website to improve the customer experience and add additional func-

tionality;

e Provide additional resources to support call center staffing training, translation services, and business process im-
provements;

e Evaluate the Exchange’s outreach programs; and

e Include adult dental products and a dental shopping experience.

[ X J
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http://www.cms.gov/cciio/Resources/Marketplace-Grants/ms.html
http://www.cms.gov/CCIIO/Resources/Marketplace-Grants/nv.html
http://www.cms.gov/CCIIO/Resources/Marketplace-Grants/nh.html
http://www.cms.gov/CCIIO/Resources/Marketplace-Grants/nm.html
http://www.cms.gov/CCIIO/Resources/Marketplace-Grants/ri.html
http://www.cms.gov/CCIIO/Resources/Marketplace-Grants/ut.html
http://www.cms.gov/CCIIO/Resources/Marketplace-Grants/wa.html

Activity In Other States

California:

e Asurge of applications, paperwork and computer glitches are still tripping up consumers. In addition to the ex-
change problems insurers are also reporting problems with their online payment systems. The Los Angeles Times
article is located here.

e Received $155 million in federal grant funding to support outreach, marketing, enroliment assistance, staffing and

technology. The press release is located here.
o0

Connecticut: Insurance Department added a new page to their website that streamlines resources and removes barri-
ers to mental health treatment. The Behavioral Health Tool Kit is a step-by-step template that patients and providers

can use to submit to insurance companies for preauthorization. The Norwalk Daily Voice article is located here.
o0

Delaware: Health Care Commission provided an update located here on enrollment and outreach activities.

o0
Kentucky: Health Cooperative received CMS approval and $2.5 million in federal loans to expand its operations into
West Virginia. The not for profit health insure is awaiting approval from the West Virginia Offices of the Insurance
Commissioner. If approved the expansion will offer more insurance choices to West Virginia. The press release is lo-
cated here.

o0
Maine: The two insurers offering plans on Maine’s Marketplace extended premium payment deadlines. The an-

nouncement is located on the Maine Bureau of Insurance website.
[ X ]

Massachusetts: The Boston Herald reported that the governor and attorney general aren’t ruling out a lawsuit
against CGl for the Connector website that has been plagued with problems. The article is located here.

[ X )
Minnesota: Governor Dayton sent a letter to IBM Curman demanding that they fix 21 problems with the MNSure

website The Wall Street Jouranl reported . The article is located here.
o0

New Hampshire: The New Hampshire Business Review reported that a third health insurance carrier , Minuteman
Health Inc. will join the NH Health Exchange in 2015. The article is located here.

[ X )
New Mexico: Health Insurance Exchange has selected a CEO search firm to locate a permanent CEO for the State’s

Marketplace. The announcement is located here.
o0

New York: State of Health Marketplace released informational documents for providers and consumers that contain

FAQ’s and contact information. Follow the links to access the consumers and provider documents.
[ X ]

Oregon: Former Director Rocky King submitted his resignation effective March 5, 2014. King is the second official to

resign from the problem ridden exchange. The Oregonian article is located here.
[ X )

Vermont: Is withholding payments to CGl for failure to meet key deadlines and functionality on the state’s health ex-
change site. The state has also removed the contract and other documents originally posted on the Vermont Health

Access’ website. The VT Digger article is located here.

Disclaimer: The information presented in this document does nc;il necessarily reflect the views and opinions of the state of West Virginia or the West Virginia Offices of the Insurance Commissioner. The
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http://www.latimes.com/business/la-fi-health-exchange-20140107,0,6489220.story?utm_campaign=KHN%253A%2520Daily%2520Health%2520Policy%2520Report&utm_source=hs_email&utm_medium=email&utm_content=11572771&_hsenc=p2ANqtz-_18reov52AE9EVn1qe6zI1InZvjGUx9gWT7mt5-
http://coveredcanews.blogspot.com/2014/01/covered-california-receives-federal.html
http://www.ct.gov/cid/lib/cid/Behavioral_Health_Consumer_Tool_Kit.pdf
http://norwalk.dailyvoice.com/politics/connecticut-sets-new-insurance-web-page-mental-health-coverage
http://dhss.delaware.gov/dhss/dhcc/files/healthins_update.ppt
http://www.prnewswire.com/news-releases/kentucky-health-cooperative-gets-loan-approval-to-expand-into-west-virginia-236701861.html
http://www.maine.gov/pfr/insurance/
http://bostonherald.com/news_opinion/local_coverage/2014/01/gov_deval_patrick_ag_martha_coakley_consider_suit_over_connector
http://blogs.wsj.com/cio/2014/01/08/minnesota-governor-blasts-ibm-for-state-health-exchange-troubles/
http://www.nhbr.com/December-27-2013/Third-insurer-plans-to-enter-NH-marketplace-in-15/
http://www.nmhix.com/nmhix-ceo-search-committee-meeting_1-2-2014/
http://healthbenefitexchange.ny.gov/sites/default/files/FAQs%20about%20Using%20Your%20Coverage%20Starting%20January%201_1.pdf
http://healthbenefitexchange.ny.gov/sites/default/files/Info%20for%20Providers%20on%20Confirming%20Consumer%20Health%20Plan%20Enrollment_0.pdf
http://www.oregonlive.com/health/index.ssf/2014/01/cover_oregon_director_rocky_ki_1.html
http://vtdigger.org/2014/01/02/documents-accompanying-contract-cgi-pulled-state-website/
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Additional News

[ X ]

The Washington Post reported that few states are addressing the churning problem.
The article located here points out problems as patients move back and forth be-
tween Medicaid and private insurance coverage.

[ X J
Kaiser Family Foundation released a fifty state report on the potential impact of the
ACA. The report identifies and outlines each states coverage and eligibility popula-
tions. The complete report can be viewed here. The West Virginia specific data is
located here.

[ X ]
The State Health Care Cost Containment Commissions released a report on how the
nation's governors and other state leaders can transform the current health-care sys-
tem into a patient-centered and cost effective system. The report can be accessed
here.

[ X ]
Arecent USA Today analysis found that millions of Americans will get health insur-
ance but the available health plans will leave them with thousands of dollars in de-
ductibles and out-of-pocket cost. Additional details and the article can be found
here.

Jackson Hewitt Tax Service released a report that details
that beginning in 2015, states that do not expand their
Medicaid programs could face between $1.03 and $1.55
billion annually in fines related to the employer
responsibility payment. The report is located here.
[ X )

The Wall Street Journal reported that millions of workers
may be shifted to private health exchanges. Michael
"~ Gregory, portfolio manager at Highland Capital
! Management credits the rising cost of providing health
‘% benefits to employees. The Market Watch article is

located here.
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http://www.jacksonhewitt.com/uploadedFiles/JacksonHewitt2014com/Content/Resource_Center/Healthcare_and_Taxes/Resources/MedicaidChoices_TaxSurprises.pdf
http://blogs.marketwatch.com/health-exchange/2014/01/31/millions-of-workers-will-shift-to-private-exchanges-fund-manager-says/
http://www.washingtonpost.com/national/health-science/churning-between-medicaid-and-exchanges-could-leave-gaps-in-coverage-experts-warn/2014/01/05/cf858d7e-73fa-11e3-8def-a33011492df2_story.html?wprss=rss_politics
http://kff.org/state-profiles-uninsured-under-aca/?utm_campaign=KFF%253A%2520General&utm_source=hs_email&utm_medium=email&utm_content=11550261&_hsenc=p2ANqtz-9u111ZTtKLsebyyz_UKuLtIHc5LnGeVm7npJp0cQ6d7K4HQy_CEic2lTF0tbtz-TaVyQGcUsMufgENxbvA04TblZhkwQ&_hsmi
http://kaiserfamilyfoundation.files.wordpress.com/2014/01/8531-wv.pdf
http://www.pageturnpro.com/Publications/201312/685/55326/pdf/130320234737348970_110697_final.pdf
http://www.usatoday.com/story/news/nation/2014/01/14/affordable-care-act-medical-debt/4362603/

